Copy for the Elected Office (EO/US) 

P TENT COOPERATION TRE/ 



PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF THE RECORDING 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 

PCT/JP99/05946 


International filing date (day/month/year) 

27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

X the applicant X the inventor | | the agent | | the common representative 


Name and Address 

ONOBORI, Yoshinori 

1906, Souryou, Matsuda-machi 

Ashigarakami-gun, Kanagawa 258-0003 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applicant that the following change has been recorded concerning: 
| I the person Q^j the name X the address QjJ the nationality the residence 


Name and Address 

ONOBORI, Yoshinori 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 

the receiving Office Q the designated Offices concerned 
| | the International Searching Authority [j>(] the elected Offices concerned 
| | the International Preliminary Examining Authority | | other: 



The International Bureau of W1PO 


Authorized officer 


34, chemin des Colombettes 


Shinji IGARASHI 


121 1 Geneva 20, Switzerland 


Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1994) 003982998 



Copy for the Elected Office (EO/US) PCT/JP99/05946 

V TENT COOPERATION TRE/ v 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF THE RECORDING 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Rui Iriinn 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 

IAPOM 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-986 1/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 
27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

X the applicant X the inventor | [ the agent | | the common representative 


Name and Address 

NISHIOKA, Masahiro 
880-3, Ishida 

Isehara-shi, Kanagawa 259-1116 
Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applic 
| | the person | | the name X 


3nt that the following change has been recorded concerning: 
the address | | the nationality | | the residence 


Name and Address 

NISHIOKA, Masahiro 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 
[3<] the receiving Office [j^J the designated Offices concerned 
| | the International Searching Authority | X| the elected Offices concerned 
| | the International Preliminary Examining Authority [ [ other: 



The International Bureau of WIPO 


Authorized officer 






34, chemin des Colombettes 


Shinji IGARASHI 




1211 Geneva 20, Switzerland 




Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338-83.38 


1 


Form PCT/IB/306 (March 1994) 




003982999 



Copy for the Elected Office (EO/US) PCT/J P99/05946 

r TENT COOPERATION TRE/ Y 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF THE RECORDING 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
IAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 
27 October 1999 (27.10.99) 



1. The following indications appearec 
X the applicant X 


J on record concerning: 
the inventor | | the agent | | the common representative 


Name and Address 

FUKUI, Yukio 

6-19, Hibarigaoka 

Hadano-shi, Kanagawa 257-0046 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the ap 
| | the person | | the name 


plicant that the following change has been recorded concerning: 
X the address | | the nationality | | the residence 


Name and Address 
FUKUI, Yukio 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 
[~X] the receiving Office the designated Offices concerned 
| | the International Searching Authority [^X] the elected Offices concerned 
| | the International Preliminary Examining Authority | [ other: 



The International Bureau of W1PO 


Authorized officer 


34, chemin des Colombettes 


Shinji IGARASHI 


1211 Geneva 20, Switzerland 


Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1994) 003983003 



Copy for the Elected Office (EO/US) 

r TENT COOPERATION TRE/ Y 



PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF THE RECORDING 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 
27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

X the applicant X the inventor | j the agent the common representative 


Name and Address 

NAGAI, Atsushi 
3-4-1, Minamigaoka 
Hadano-shi, Kanagawa 257-0013 
Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applicant that the following change has been recorded concerning: 
| [ the person the name X the address Q^j the nationality the residence 


Name and Address 

NAGAI, Atsushi 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 
| X| the receiving Office | | the designated Offices concerned 
| | the International Searching Authority | X| the elected Offices concerned 
| | the International Preliminary Examining Authority | | other: 



The International Bureau of WIPO 


Authorized officer 




34, chemin des Colombettes 


Shinji IGARASHI 


1211 Geneva 20, Switzerland 


Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1 994) 003983004 



Copy for the Elected Office (EO/US) 

F TENT COOPERATION TRE/ v 



PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



PPT 

NOTIFICATION OP TUP RCPHDniMP 

OF A CHANGE 

(PUT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 
27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

X the applicant X the inventor | j the agent | [ the common representative 


Name and Address 

HONDA, Kiyotoshi 

2-33-14, Takamori 

Isehara-shi, Kanagawa 259-1114 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applicant that the following 
| [ the person | | the name X the address [ 


change has been recorded concerning: 

| the nationality | | the residence 


Name and Address 

HONDA, Kiyotoshi 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 

tn © receiving Office the designated Offices concerned 
| | the International Searching Authority | X| the elected Offices concerned 
| | the International Preliminary Examining Authority | | other: 



The International Bureau of WIPO 


Authorized officer 


34, chemin des Colombettes 


Shinji IGARASHI 


1211 Geneva 20, Switzerland 


Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1 994) 003983006 



TENT COOPERATION TRE Y 



EO/US 
PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF ELECTION 
(PCT Rule 61.2) 


To: 

Assistant Commissioner for Patents 
United States Patent and Trademark 
Office 

DUX lb 1 

Washington, D.C. 20231 
ETATS-UNIS D'AMERIQUE 

in its capacity as elected Office 


Date of mailing: 

04 May 2000 (04.05.00) 




International application No.: 

PCT/JP99/05946 


Applicant's or agent's file reference: 
MT-9861/9870 


International filing date: 

27 October 1999 (27.10.99) 


Priority date: 

27 October 1998 (27.10.98) 


Applica nt: 

TAMURA, Toshioetal 



1. The designated Office is hereby notified of its election made: 

| X | in the demand filed with the International preliminary Examining Authority on: 
07 December 1999 (07.12.99) 

| | in a notice effecting later election filed with the International Bureau on: 



2. The electron | X | was 

□ 



was not 



made before the expiration of 19 months from the priority date or, where Rule 32 applies, within the time limit under 
Rule 32.2(b). 





Authorized officer: 




The International Bureau of WIPO 




34, chemin des Colombettes 






1211 Geneva 20, Swrtzerla nd 


J. Zahra 




Facsimile No.: (41-22)740.14.35 


Telephone No.: (41-22)338.83.38 




Form PCT/IB/331 (July 1992) 




3247210 



Copy for the Elected Office (EO/US) 

f "TENT COOPERATION TRE/ ' 



PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



rU I 

NU 1 IrlLrAI IUIM Ur 1 nt ntUUnUIIML) 

OF A CHANGE 

(PCT Rule 92DIS.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 

27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

| | the inventor | | the agent 



the applicant 



| | the common representative 



Name and Address 


State of Nationality 


State of Residence 


AMADA METRECS COMPANY, LIMITED 
806, Takamori 

Isehara-shi, Kanagawa 259-1196 
Japan 

(for all designated States except US) 


JP 


JP 


Telephone No. 

0463-91-8016 


Facsimile No. 
0463-91-8069 






Teleprinter No. 



2. The International Bureau hereby notifies the applicant that the following change has been recorded concerning: 

| | the name | | the address | | the nationality | | the residence 



the person 



Name and Address 


State of Nationality 


State of Residence 


AMADA COMPANY, LIMITED 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 

(for all designated States except US) 


JP 


jp 


Telephone No. 

0463-96-3421 


Facsimile No, 
0463-93-6570 




Teleprinter No. 



3. Further observations, if necessary: 



4. A copy of this notification has been sent to: 
| X| the receiving Office 
| | the International Searching Authority 
| | the International Preliminary Examining Authority 



| | the designated Offices concerned 
| X | the elected Offices concerned 
| | other: 





The International Bureau of WIPO 
34, chemin des Colombettes 
1211 Geneva 20, Switzerland 

Facsimile No.: (41-22) 740.14.35 


Authorized officer 

Shinji IGARASHI 

Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1994) 



003982994 



Copy for the Elected Office (EO/US) PCT/JP99/05946 

r TENT COOPERATION TRE/ ' 



From the INTERNATIONAL BUREAU 



dot 

notification of the recording 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agents file reference 
MT-986 1/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 
27 October 1999 (27.10.99) 



1. The following indications appeared on record concerning: 

X the applicant X the inventor [ | the agent | | the common representative 


Name and Address 

TAMURA, Toshio 
253-2, Ikehata 

Isehara-shi, Kanagawa 259-1144 
Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applicant that the following change has been recorded concerning: 
| | the person | | the name X the address | | the nationality | | the residence 


Name and Address 

TAMURA, Toshio 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 
| X| the receiving Office | | the designated Offices concerned 
[ | the International Searching Authority | X| the elected Offices concerned 
| | the International Preliminary Examining Authority | | other: 





Authorized officer 




The International Bureau of WIPO 




34, chemin des Colombettes 


Shinji IGARASHI 




1211 Geneva 20, Switzerland 




Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 




Form PCT/IB/306 (March 1994} 




003982995 



Copy for the Elected Office (EO/US) 

r~TENT COOPERATION TRE/ ' 



PCT/JP99/05946 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF THE RECORDING 
OF A CHANGE 

(PCT Rule 92bis.1 and 
Administrative Instructions, Section 422) 


To: 

MIYOSHI, Hidekazu 

3rd Floor, Toranomon Daiichi 

Building 

2-3, Toranomon 1-chome 
Minato-ku, Tokyo 105-0001 
JAPON 


Date of mailing (day/month/year) 
25 April 2001 (25.04.01) 


Applicant's or agent's file reference 
MT-9861/9870 


IMPORTANT NOTIFICATION 


International application No. 
PCT/JP99/05946 


International filing date (day/month/year) 

27 October 1999 (27.10.99) 



1. The following indications appearec 
X the applicant X 


i on record concerning: 
the inventor | [ the agent | | the common representative 


Name and Address 

ASABA, Hitoshi 
676-11, Yamashita 
Hiratsuka-shi, Kanagawa 254-0911 
Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


2. The International Bureau hereby notifies the applicant that the following change has been recorded concerning: 
[ [ the person QjJ the name X the address [^] the nationality | | the residence 


Name and Address 

ASABA, Hitoshi 

c/o Amada Company Limited 

200, Ishida 

Isehara-shi 

Kanagawa 259-1196 

Japan 


State of Nationality 
JP 


State of Residence 
JP 


Telephone No. 


Facsimile No. 


Teleprinter No. 


3. Further observations, if necessary: 


4. A copy of this notification has been sent to: 
|~X] the receiving Office Qj] the designated Offices concerned 
| [ the International Searching Authority | X | the elected Offices concerned 
| | the International Preliminary Examining Authority [ | other: 



The International Bureau of WIPO 


Authorized officer 


34, chemin des Colombettes 


Shinji IGARASHI 


1211 Geneva 20, Switzerland 


Facsimile No.: (41-22) 740.14.35 


Telephone No.: (41-22) 338.83.38 



Form PCT/IB/306 (March 1994) 003982997 
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INTERNATIONAL PRELIMINARY EXAMINATION REPORT 



International application No. 

PCT/JP99/05946 



I. Basis of the report 



1 . With regard to the elements of the international application:* 
the international application as originally filed 

| 1 the description: 
pages 
pages 

pages 



, as originally filed 



, filed with the demand 



filed with the letter of 



□ 



the claims: 

pages 

pages 

pages 

pages 



, as originally filed 

, as amended (together with any statement under Article 19 

, filed with the demand 



filed with the letter of 



□ 



the drawings: 

pages 

pages 

pages 



, as originally filed 
, filed with the demand 



, filed with the letter of 



| | the sequence listing part of the description: 

pages 

pages 

pages 



, as originally filed 



filed with the demand 



_, filed with the letter of 



2. With regard to the language, all the elements marked above were available or furnished to this Authority in the language in which 
the international application was filed, unless otherwise indicated under this item. 

These elements were available or furnished to this Authority in the following language which is: 

| 1 the language of a translation furnished for the purposes of international search (under Rule 23. 1(b)). 
| | the language of publication of the international application (under Rule 48.3(b)). 

| | the language of the translation furnished for the purposes of international preliminary examination (under Rule 55.2 and/ 
or 55.3). 

3. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international 
preliminary examination was carried out on the basis of the sequence listing: 

I 1 contained in the international application in written form. 

j 1 filed together with the international application in computer readable form. 

| 1 furnished subsequently to this Authority in written form. 

1 1 furnished subsequently to this Authority in computer readable form. 

| | The statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 
international application as filed has been furnished. 

The statement that the information recorded in computer readable form is identical to the written sequence listing has 
been furnished. 



4. 



□ 
□ 



The amendments have resulted in the cancellation of: 

I | the description, pages 

1 1 the claims, Nos. 

I I the drawings, sheets/fig 



5. 



I I This report has been established as if (some of) the amendments had not been made, since they have been considered to go 
' — ' beyond the disclosure as filed, as indicated in the Supplemental Box (Rule 70.2(c)).** 



* Replacement sheets which have been furnished to the receiving Office in response to an invitation under Article 14 are referred to 
in this report as "originally fled" and are not annexed to this report since they do not contain amendments (Rule 70.16 
and 70.17). 

** Any replacement sheet containing such amendments must be referred to under item I and annexed to this report. 
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IV. Lack of unity of invention 



1 . In response to the invitation to restrict or pay additional fees the applicant has: 
| 1 restricted the claims. 
1 1 paid additional fees. 
1 | paid additional fees under protest. 
I 1 neither restricted nor paid additional fees. 



T"7| This Authority found that the requirement of unity of invention is not complied with and chose, according to Rule 68. 1 , 
• 2SJ not to invite the applicant to restrict or pay additional fees. 



3. This Authority considers that the requirement of unity of invention in accordance with Rules 13.1, 13.2 and 13.3 is 
I 1 complied with. 

DK] not complied with for the following reasons: 

See supplemental sheet for continuation of Box IV. 3. 



4. Consequently, the following parts of the international application were the subject of international preliminary examination 
in establishing this report: 



all parts. 

I | the parts relating to claims Nos. 
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Supplemental Box 

(To be used when the space in any of the preceding boxes is not sufficient) 
Continuation of: I V . 3 . 



Claims 1-28 relate to sales support systems; Claims 
29-33 relate to visiting support systems; Claims 34-43 
relate to sales support systems for goods and services; 
Claims 44-50 relate to systems for estimation and design; 
Claims 51-57, 58-62 and 63 relate to automated decision- 
making as regards product production facilities including 
processes for automatic decision-making as regards 
product production facilities; and Claims 64-68 describe 
a visiting support system. These groups of claims thus 
relate to different devices and processes and the above 
groups of inventions also differ in the constitution 
thereof. They are therefore not linked so as to form a 
single inventive concept. 
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V. Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial applicability- 
citations and explanations supporting such statement appucaouin f 


1 . Statement 








Novelty (N) 


Claims 


1 


-68 YES 




Claims 




NO 


Inventive step (IS) 


Claims 




YES 




Claims 


1 


-68 NO 


Industrial applicability 


OA) Claims 


1 


~ 68 YES 




Claims 




NO 


2. Citations and explanations 
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international 
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Document 2 : 
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earch report 


Document 3: 
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onal search 
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JP, 2-240767, A (Hitachi, Ltd.), 25 September 
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international search report 
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the international search report 
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02.12.1998) (Family: none) 




cited in the international se 


i arch report 


Document 8 : 


JP, 8-249380, A 


(Kokusai Elec 


trie Co. , Ltd. ) , 




27 September 19 


96 (27.09. 96) 


(Family: none) 
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Document 9 



Document 10 



Document 11 



Document 12: 



Document 13 



cited in the international search report 
JP, 10-27198, A (Naito Marketing Co., Ltd.), 
27 January 1998 (27.01.98) (Family: none) 
cited in the international search report 
JP, 10-124584, A (Nomura Research Institute) 
15 May 1998 (15.05.98) (Family: none) cited 
in the international search report 
JP, 6-139252, A (Toshiba Systems Development 
Co., Ltd.), 20 May 1994 (20.05.94) (Family: 
none) cited in the international search 
report 

JP, 9-231170, A (Hitachi, Ltd.), 5 September 
1997 (05.09.97) (Family: none) cited in the 
international search report 

Newly, cited, EP, 0466089, A2 (Fujitsu Ltd.), 
15 January 1992 (15.01.92) & JP, 4-69139, A 



Claim 1 

Document 1 cited in the international search report 
discloses a component machining estimating device wherein 
the machining facility is selected automatically. 

Document 2 discloses calculation of delivery 
schedules using input from a terminal. 

Document 3 discloses a method for drafting 
production plans. 

Therefore a person skilled in the art could easily 
arrive at the invention as described in Claim 1 by 
combining Documents 1-3. 



Claim 2 

Selection of service providers is well known, and a 
person skilled in the art could easily add a service 
provider selection means. 



Claims 3 
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As for Claim 1 



Claims 4-21 

Document 4 discloses estimates for standard products 
and for products with special patterns. 

Therefore, a person skilled in the art could easily 
arrive at the invention disclosed in Claim 4 by combining 
Documents 1-4. 

The first estimate calculating means, second 
estimate calculating means, analogous product data store 
means, design support system, means for calculating 
whether or not machining is possible, product facility 
management system, product facility storage means, product 
facility decision means and alarm signal generation means 
described in Claims 4-21 are all disclosed or suggested in 
Documents 1-4; therefore a person skilled in the art could 
also easily arrive at Claims 4-21. 

Claim 22 

As indicated in Document 5, means for inventory 
management are well known. Therefore, a person skilled in 
the art could easily arrive at the invention as described 
in Claim 22 by combining Documents 1-5. 



Claim 23 



Document 2, among others, discloses a delivery 
period calculating means. Therefore, a person skilled in 
the art could easily arrive at the invention 
in Claim 23 by combining Documents 1-3. 



as described 



Claims 24-28 



Document 6 discloses features corresponding to a 
transporter management system, transporter data storage 
means, transporter decision means and delivery period 
calculation means. Therefore, a person skilled in the art 
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could easily arrive at the invention as described in 
Claims 24-28 in the light of Documents 1-3 and 6. 

Claim 29 

Document 8 discloses a securities business support 
system wherein there is information on the goods possessed 
by clients, and clients to contact are selected in 
accordance with the goods in question ( [0041] - [0046] ) . 
Document 9 does not mention information on products 
possessed; however, it does mention information on goods 
possessed by clients, and a person skilled in the art 
could easily replacing this by information on products 
possessed. 

Document 9 discloses a visiting support system which 
has a storage means for storing a visit history for each 
client and classifies the clients. 

Document 10 discloses a business navigation system 
which includes a client information and business history 
database, a business know-how rule base holding business 
know-how rules and evaluations, and a navigation inferring 
means . 

Documents 8-10 thus disclose or suggest features 
corresponding to a visiting support system, storage mens, 
weighting factor calculation means and visited client 
selection means. 

Claim 30 

Storage of data product types and corresponding 
product use histories as product data is merely an 
optional design feature available to a person skilled in 
the art. Therefore, a person skilled in the art could 
easily arrive at the invention as described in Claim 30 in 
the light of Documents 8-10. 



Claim 31 
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Storage of past sales results is disclosed in 
Documents 9 and 10. 

Claim 32 

A person skilled in the art could easily arrive at 
the calculation of different weighting factors depending 
on the type of business unit, since it is obvious that 
different types of business unit will use different 
business practices and different methods for evaluating 
customers . 

Claim 33 

Document 12 discloses displaying a map on a 
terminal. Therefore, a person skilled in the art could 
easily arrive at the invention as described in Claim 33 by 
combining Documents 1-3 and 12. 

Claims 34-38 

Document 11 discloses the specific feature of 
performing estimates and the like by using a client/server 
system; and Documents 1-3 disclose customer focusing and 
schedules and the like. Therefore, a person skilled in the 
art could easily arrive at the invention as described in 
Claims 33-35 and 37-38 by combining Documents 1-3 and 11. 

Electronic catalogues as in Claim 36 are commonly 
known, and presentation of factors causing product 
imperfections and means for avoiding the same is simply 
one option available to system users for meeting their 
objectives, and cannot be considered a special feature. 

Claims 39 and 40 

Allocation of servers and clients to different 
working sections is merely a design feature for a person 
skilled in the art. 

Therefore, a person skilled in the art could easily 
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arrive at the invention as described in Claims 39 and 40 
in the light of Documents 1-3. 

Claims 41-43 

The goods to be handled by a service sales support 
system is a design feature which can be selected by a 
person skilled in the art. Therefore, a person skilled in 
the art could easily arrive at the invention as described 
in Claims 41-43 by combining Documents 1-3 and 11. 

Claims 44-50 

Document 1 discloses classification of components 
into groups of components and establishes variable 
machining shape elements for each component to be 
machined, when estimating and designing components. 

A person skilled in the art could easily arrive at 
the specific feature of the 'analogous product searching 
means which, based on information appended to the request 
for an estimate for a custom-made product in the 
aforementioned received signal, searches for and extracts 
information in a design database relating to analogous 
products similar to the custom-made product" described in 
Claim 44 from the fact that Document 1 discloses 
indication of component groups, and estimation from input 
data files in accordance with the sequence of machining 
steps relating to the corresponding component groups. 

Document 11 also discloses the specific feature of 
using a portable terminal. 

Therefore, a person skilled in the art could easily 
arrive at the invention as described in Claim 44 in the 
light of Documents 1 and 11. 

Parametric design or construction of drawings, 
automatic drawing detection and output of design data to 
the production department on demand, as mentioned in 
Claims 45-50 are disclosed or suggested in Documents 1-3, 
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and a person skilled in the art could easily arrive at a 
standard product search means and custom-made product 
search means by using the commonly known technical concept 
of reutilizing existing data. 

Claims 51-57 

Document 13 discloses the specific feature of 
deciding production facilities with reference to factory 
load rates. Other features are covered by the reasoning 
used in the case of Claims 1-28. 

Claims 58, 60-61 and 63 

As for Claims 51 and 53-57. 

Claim 59 

As for Claim 52. 

Claim 62 

The technical concept of keeping transport costs low 
is well known, and detection of production facilities at a 
distance which minimizes transport costs is an option 
available to a person skilled in the art. 

Claim 64 

Providing clients with operating keys and carrying 
out processes displayed on an input screen or similar 
device in accordance with the operating keys is commonly 
known. It is also commonly known for servers to accumulate 
information transmitted from clients and also for servers 
to transmit accumulated information to clients. 

A person skilled in the art could easily conceive of 
using these common practices in a visiting support system 
or the like disclosed in Documents 8-12. 



Claim 65 
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Document 12 discloses a client-server system which 
displays maps. Placing the location to be visited in the 
centre of the screen and displaying the position thereof 
by an identification code are design options available to 
a person skilled in the art. 

Claim 66 

Data entry keys, visit confirmation keys, estimate 
keys and data transmission keys are disclosed or suggested 
in Documents 9-11, and the arrangement and grouping of GUI 
components are design features generally left to a person 
skilled in the art. Therefore, placing the aforementioned 
keys in any area such as the morning processing area is 
merely a design feature. 

Claim 67 

Document 9 discloses storage and display of business 
negotiation points. 

Claim 68 

Storage of data together with employee codes is 
commonly known, as indicated for example in Document 8, 
Fig. 4. Therefore, a person skilled in the art could 
easily arrive at the invention as described in Claim 68 in 
the light of Documents 8-11. 



